		Updated [Insert date]
About this Template - Responsibility Policy
This template has been developed by the Danish Business Authority and the Danish Business Hubs. It is aimed at companies seeking a Responsibility Policy - for example, because key business partners have requested such a policy from your company. 
Guidance for using the template
The template is pre-filled and reflects a basic framework for what a Responsibility Policy could look like. You can simply enter your company’s name and sign the document. However, remember that a policy does not create positive change. Real effects are only achieved when your company actively work with the policy. As an initial step to support anchoring within your company, the template includes a signature field, as management endorsement is a crucial element in ensuring anchoring and thereby having a positive impact through your efforts.
You may choose to edit the template so that the content reflects the topics and possible initiatives you consider important for your company. We have some advice for you to consider if you wish to edit the Responsibility Policy so that it reflects your business.

Remove content you do not need
Adapt the content in the template so it contains only those elements that you deem important for your company. You are free to delete content that you consider redundant or that you do not have the resources to implement and follow up on. You can always add more elements to your policy if needed at a later stage.

Add content that may be important for your company
You can also assess whether you need to add elements not included in the template. For example, consider whether there are aspects specific to your industry that require close attention or entail risks, which could be reflected in your policy.
If you have the time and resources, you may choose to tailor the policy so that it is specifically adapted to your company. A risk assessment can help you identify which initiatives your business could focus on - including which topics would be relevant to include in a Responsibility Policy for your company.
Read more about how to conduct a risk assessment on Virksomhedsguiden (only in Danish)

Option to add actions and/or targets
The template includes specific suggestions for elements you may choose to supplement your policy with, should you wish to go further and add specific actions and/or targets in areas such as environment and climate, social issues, or governance matters. These suggestions for actions and targets are in italics and - just like the rest of the content - can be adapted to suit your company’s specific needs.
Please note that the template is for guidance only. As a company, you are responsible for your own data and any other information included in the template.


Date of most recent update: September 2025

[bookmark: _Hlk207884406]About this Responsibility Policy
This Responsibility Policy includes topics related to environmental, social, and governance matters. The policy is particularly suitable for those who have determined that it would benefit their business to have a policy that broadly covers issues within the environmental, social, and governance areas. 
You may use the Responsibility Policy, for example, if your important business partners request a Responsibility policy from you, or if you are preparing a voluntary sustainability report according to the European voluntary standard for sustainability reporting (VSME).
Read more about voluntary sustainability reporting on Virksomhedsguiden (only in Danish)
The Responsibility Policy covers your own company. You may choose to add sections to the policy if you wish for it to also address your company’s value chain.
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1. [bookmark: _Toc202443532]Purpose 
1.1. The responsibility policy of [Insert company name] outlines how we work with environmental, social, and governance issues – including the working conditions of our own workforce.

1.1.1. The responsibility policy applies to all individuals with an employment contract with [insert company name]. In this policy, they are collectively referred to as ‘employees’.

1.1.2. Breaches of this policy may result in warnings or dismissal, as well as updates to procedures and training to prevent future incidents.
2. [bookmark: _Toc202443533]Responsibility 
2.1. By signing this document, the management of [insert company name] commits to ensuring compliance with all aspects of this policy.

2.2. The responsibility for maintaining, updating, and communicating this policy lies with [insert job title(s)]. The policy is reviewed and revised when deemed relevant.

[bookmark: _Hlk187678087]You may choose to refer to your actions and targets, for example:

ACTION
We have established an internal working group that ensures the ongoing implementation of this policy across our daily operations.

TARGET
The working group will meet with management at least once a year to review and update the policy, its objectives, and the action plan for [insert company name]’s responsibility efforts.

2.3. We continuously ensure that all employees are informed about the policy, their rights, and how they can contribute to its implementation. 

You may choose to refer to your actions and targets, for example:

ACTION	
As part of our onboarding of new employees and general internal training, we make sure that all staff are informed about and introduced to our responsibility policy. 

TARGET
All employees are informed annually about any updates to the policy.

3. [bookmark: _Toc202443534]Social Responsibility
3.1. At [insert company name], we aim to create a safe, healthy, and fair working environment for all employees. We secure this through the following measures:

3.1.1. Employment conditions 

3.1.1.1. All employees must have a signed employment contract no later than 7 calendar days after their employment has begun at [insert company name].

3.1.1.2. The contract must include general information about the employee, all essential terms of employment, and comply with potential collective agreements, minimum wage requirements, and other relevant labour regulations under current legislation.

3.1.1.3. We respect and support all employees’ right to freedom of association, including the right to be part of a union and participate in employee committees.

3.1.2. Training and development 
At [insert company name], all employees have access to relevant training and development opportunities that support their professional growth within the company. This includes both formal and informal learning activities, such as participation in webinars, conferences, and similar formats.

You may choose to refer to your actions and targets, for example:

ACTION	
As part of the employee development review, we focus on identifying relevant courses, conferences, or similar activities that can help upskill the employee in relation to their current or future tasks and responsibilities.
[bookmark: _Hlk207902789]TARGET
Each year, all employees must have completed X hours of formal or informal training and development.

3.1.3. Equal Treatment 

3.1.3.1. At [insert company name], we do not accept any form of discrimination, harassment, or violent behaviour. This applies to – but is not limited to – gender, race, colour, religion or belief, political opinion, sexual orientation, age, disability, or national, social, or ethnic origin.

3.1.3.2. When it comes to wage and working conditions as well as in hiring, promotion, transfer, or dismissal, no one may be discriminated against or assessed based on the criteria listed above.  

You may choose to refer to your actions and targets, for example:
ACTION
To minimize the risk of discrimination when evaluating applicants for new positions, we anonymize applications.

TARGET
Our goal is that no employee experiences and reports incidents of offensive or discriminatory behaviour.

3.1.4. Safety
At [insert company name], we protect our employees and prevent workplace accidents by ensuring that necessary safety measures and equipment are in place. All employees are informed and trained in key procedures, including our evacuation plan, fire safety, and the safe handling of hazardous materials, chemicals, and/or machinery.
You may choose to refer to your actions and targets, for example:
ACTION
We conduct annual training in health and safety to ensure that all employees are familiar with our procedures and can help protect their own and each other’s health and safety at the workplace.
 
TARGET
Our goal is zero workplace accidents, work-related injuries, and near misses.

3.1.5. Health and well-being  
At [insert company name], we work to ensure a healthy physical work environment with a focus on proper ergonomics, lighting, and indoor climate, as well as a safe psychosocial work environment based on mutual respect. This includes supporting good collaboration across the company and paying attention to individual workload.

You may choose to refer to your actions and targets, for example:

ACTION
We arrange regular one-on-one conversations with all employees to ensure their mental wellbeing, professional development, and manageable workloads.
 
TARGET
Our goal is zero cases of work-related stress and to conduct X proactive wellbeing conversations with every employee annually.

3.1.6. Child and youth labour 

3.1.6.1. We do not allow child labour that is in violation of [Danish] legislation. 

3.1.6.2. We ensure that especially employees under the age of 18 are not assigned tasks or working conditions that involve hazardous work or may harm their physical or mental health, safety, or development.
You may choose to refer to your actions and targets, for example:

ACTION
We have a specific procedure and training process for all new employees under the age of 18, and we continuously monitor their wellbeing at work.

TARGET
Our goal is zero remarks or violations related to young employees during inspections by the Danish Working Environment Authority. 

3.1.7. Forced labour and human trafficking 
At [insert company name], we do not allow any form of forced labour or human trafficking, and we do not make use of or benefit from forced labour.

You may choose to refer to your actions and targets, for example:

ACTION
We continuously ensure that all employees work within the job description stated in their employment contract and within a reasonable number of working hours. 

TARGET
Our goal is to maintain a safe and secure working environment where no employee experiences violations of their terms of employment. 
4. [bookmark: _Toc202443535]Environment and Climate 

If your company has a separate Environment and Climate Policy, you can update the italicized section below so that its content reflects your Environment and Climate Policy. If you do not have a separate Environment and Climate Policy, you can use the text in section 4.1. 
At [insert company name], we have a separate environmental and climate policy that outlines our actions in these areas. This policy applies on equal terms with this responsibility policy.
4.1. At [insert company name], we work to reduce our negative impact on the environment, climate, and biodiversity. This includes our use of energy, land, and resources, our CO2e emissions, and our production of waste and pollution of water, oceans, soil, and air.

You may choose to refer to your actions and targets, for example:

ACTION
We have established a working group responsible for addressing environmental aspects across the company. The group actively works with fulfilling objectives and implementation of environmental initiatives.

TARGET
We aim to map, track, and reduce our energy use, water consumption, and CO2e emissions by 20XX.

5. [bookmark: _Toc202443536]Governance
5.1. At [insert company name], we aim to run a transparent and responsible business and ensure compliance with all applicable national laws and regulations. We do so through the following measures:

5.1.1. Responsibility 
The responsibility for working with this policy lies with our [insert job title(s)]. The work includes maintaining, updating, and communicating the policy. The policy is reviewed and revised when considered relevant.

5.1.2. Complaints-handling mechanism 
All employees have the opportunity to report complaints related to inappropriate behavior or activities that conflict with this responsibility policy. Reports can be made to [insert job title] or anonymously via [insert platform]. [Company name] ensures that there will be no negative consequences for anyone who raises a concern. If a complaint is submitted, [company name] will initiate an investigation and take the necessary steps to prevent future incidents.

You may choose to refer to your actions and targets, for example:

ACTION
All reports submitted through the complaints-handling mechanism are anonymised and reviewed within X days to ensure a quick yet fair handling of the complaint.

TARGET
Starting in 20XX, we will publish anonymised reports and outcomes to ensure transparency in how we handle concerns related to breaches of this policy or other inappropriate behaviour at [insert company name].

5.1.3. Responsible procurement
At [insert company name], we actively consider the impact of our purchases and strive to prioritise responsible procurement choices wherever possible.

You may choose to refer to your actions and targets, for example:

ACTION
We have developed a list of sustainability screening criteria, which is reviewed when selecting new suppliers and for all major purchases.

TARGET
By 20XX, all our suppliers must be screened and assessed based on our criteria. We will then engage in dialogue with them about potential improvements.

5.1.4. GDPR and Data Security 
At [insert company name], we comply with all applicable laws on personal data and information security related to our business, employees, and customers, including GDPR. This includes the collection, storage, updating, and deletion of general, sensitive, and confidential personal data, business information, and more.  

You may choose to refer to your actions and targets, for example:

ACTION
We have appointed a GDPR officer within the company who has completed training on proper handling of personal data to help ensure our compliance with data protection regulations.

TARGET
Starting in 20XX, we will carry out an annual risk assessment of all systems containing sensitive personal data.

5.1.5. Anti-corruption and bribery  
[Insert company name] does not accept any form of corruption, bribery, blackmail, money laundering, fraud, or similar practices.

You may choose to refer to your actions and targets, for example:

ACTIONS
We have defined clear rules for the acceptance of gifts, travel, and hospitality, including a maximum value threshold and a requirement for management approval.

TARGET
By 20XX, all employees who are particularly exposed to bribery or corruption risks must have completed a training programme on anti-corruption and bribery.

5.1.6. Suppliers and business partners
We strive to work with suppliers and business partners who share [insert company name]’s values and principles. At a minimum, they must comply with national legislation and respect and ensure proper working conditions for their employees.

You may choose to refer to your actions and targets, for example:

ACTION
We maintain an ongoing dialogue with our suppliers to evaluate and improve our collaboration.

TARGET
By 20XX, we aim to conduct on-site visits to X % of our suppliers and business partners to better assess the partnership and their practices.

6. [bookmark: _Toc202443537]Transparency and Documentation

6.1. We aim to be an open and transparent company, sharing information about our processes and practices. Therefore, we ensure that customers have access to relevant information and data when purchasing our products/services or upon request.

You may choose to refer to your actions and targets, for example:

ACTION  
Our responsibility policy is publicly available on our website.
 
TARGET 
By 20XX, we aim to have documented progress in X areas and, based on this, develop new plans of future actions.
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